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WHAT IS PPIRS-RC?

11

Background: On July 1, 2002, the federal Past Performance Information Retrieval
System (PPIRS) became a reality. It affords federal government contracting officers
and Source Selection officials with a "one-stop shop" for retrieving a potential
supplier's past performance history. This history is measured by report cards on
existing contracts that have been completed by government program managers or
contracting officials. PPIRS was designed to be easy to access by all authorized
users.

Past Performance Information Retrieval System - Report Cards (PPIRS-RC)
provides a query capability for authorized users to retrieve report card information
detailing a contractor's past performance. Federal regulations require that report
cards be completed annually by customers during the life of the contract. PPIRS
functions as the central warehouse for completed report cards/assessments. In May,
2010, the Office of Federal Procurement Policy (OFPP) and the Acquisition
Committee for eGovernment (ACE) determined that the Defense (DoD) Contractor
Performance Assessment System (CPARS) will be utilized as the single past
performance reporting system federal-wide to collect and transmit performance
evaluations to PPIRS. Further, no new systems will be built. Agencies should not
invest any resources into developing or improving a capability for past performance
reporting. This decision was based on NIH's retirement of CPS, the on-going efforts
to establish a standard method and criteria for conducting past performance
reporting, and the recent implementation of Federal Awardee Performance and
Integrity Information System (FAPIIS) which already requires Agency use of
CPARS as the data entry module.
The Contractor Performance Assessment System (CPARS) program office may be
contacted at 207-438-1690.
PPIRS also has performance assessment reports received from the following
performance information collection systems obtained before the full transition to
CPARS:

NIH’s Contractor Performance System (CPS)

NASA'’s Past Performance Data Base (PPDB)

DoD’s Architect-Engineer Contract Administration Support System

(ACASS)

DoD’s Construction Contractor Appraisal Support System (CCASS)

The Department of Education (DOE)

The National Geospatial-Intelligence Agency (NGA)

WHAT’S NEW IN VERSION 2.2.187?

PPIRS-RC is a web-enabled application accessed through the Naval Sea
Logistics Center Detachment Portsmouth web applications at www.PPIRS.gov
Government users fill out an on-line request for an account in order to gain
system access. After establishing a User Id/Password, access to the group is
granted, and each user may access the Government Main Page. The PPIRS-RC

Version 2.2.18 JAN 2014 1
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web page is located on the PPIRS home page. You must go to the Government
Login to request a User Id and Password.

PPIRS was designed to be easy to access by all authorized users. Access
authorization procedures were streamlined to reduce the need for complex
access authorization forms from each user. Access to PPIRS is controlled by a
group management structure. Each Agency/DOD Component determines the
number and names of the individual groups. Each group is headed by a Group
Owner who serves as the primary Point of Contact (POC) and a Group Manager
(alternate POC). Group Owners and Managers then control access authorization
to the PPIRS system by granting or denying membership in their respective
groups. Access to the information in PPIRS is controlled by group membership.
Group Owners and Managers in effect become access authorization agents for
the PPIRS system.

Version 2.2.18 JAN 2014 2
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1.2 DOCUMENT OVERVIEW

This software user’s manual provides instructions and step-by-step procedures
for the PPIRS-RC Version 2.2.1 functionality. It describes procedures for
gaining access to PPIRS-RC, obtaining reports, providing feedback, and getting
help. There is a Glossary of Terms provided in Appendix A. Dissemination of
this document is approved for public release with unlimited distribution. The
content of all data files referenced within this manual are sensitive but
unclassified; many are controlled by the Privacy Act of 1974; and all must be
handled accordingly.

Version 2.2.18 JAN 2014 3
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2. PPIRS-RC USER ROLES AND RESPONSIBILITIES

There are four types of access in PPIRS-RC: Awardee/Contractor, Awardee/Contractor
(Without PKI), Federal, and DoD. Government users (Federal and Dod) may also be set up
in the role of group Administrator. This section describes each of these roles and the
responsibilities that accompany them. A list of PPIRS-RC Terms And Definitions is
contained in Appendix B.

2.1 AWARDEE/CONTRACTOR:
As a contractor you will able to:

e View ALL of your company Reports, including those in the PPIRS-SR and
FAPIIS modules.

NOTE: Contractors can gain access by updating the company’s profile at
the Central Contractor Registration (CCR) www.ccr.gov. Contractors must
identify a Past Performance Point of Contact and specify a Marketing Partner
Identification Number (MPIN). This MPIN in combination with the company’s
Data Universal Numbering System (DUNS) number is used to log into the
PPIRS-RC system

Contractor User Responsibilities:
e Obtain a valid PKI Certificate (if necessary)
e Create a strong password if access established without PKI

2.2 GOVERNMENT (FEDERAL/DOD):
As a Government User you will able to:

e View all Assessment Reports

e Modify Account Information

e Request Group Membership

e View DoD Termination List

e View Groups, Group Memberships, and Pending Group Memberships
e Access Help information

e Provide Feedback

Additionally Federal Users Have The Ability To Change/Update Their Own
Password.

Version 2.2.18 JAN 2014 4
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2.3 ADMINISTRATOR (GROUP OWNER OR MANAGER):
As an Administrator you will able to:

e View all company Reports
e Grant access to users in all Groups
e Manage Group Membership

e Terminate member accounts

Version 2.2.18 JAN 2014 5



PPIRS-RC

3. ACCESSING PPIRS-RC

This section tells you how to modify your Internet Explorer settings for PPIRS-
RC, how to log in and out of the application, how to change your password, and
how to work in PPIRS-RC. Internet Explorer (IE) is the preferred browser for
PPIRS-RC, but others may work as well. Microsoft (MS) Windows is also the
preferred operating system, but Apple systems may work if configured similarly.

PPIRS-RC-2.2.18

3.1 MINIMUM ACTIVITY REQUIREMENTS

3.1.1 Hardware Requirements For Activity

The hardware required for installing, configuring, maintaining, and running

PPIRS-RC is listed below.

Minimum Client PC Requirements

Type Recommended Minimum
CPU Pentium 11/800 Processor
Memory 256 Mb RAM
Video display Per Navy guidelines, SVGA 800 x 600
resolution.

3.1.2 Software Requirements

The software required for installing, configuring, maintaining, and running
PPIRS-RC is listed below.

Required Software for Client PC

Operating System

Software Version Source
Microsoft 2000, XP Appropriate
(MS)Windows vendor

Internet Explorer

The system shall be able to run | Appropriate
on any operating system using | vendor
Internet Explorer (IE) 6.0 or
later, or on IE 5.5* running
MS XML Parser 3.0 or later.

Version 2.2.18
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3.2

3.2.1

BEFORE YOU LOG INTO PPIRS-RC

Before you log into PPIRS-RC for the first time, you should adjust your screen
resolution, disable AutoComplete, and set additional security measures. These
changes will maximize your PPIRS-RC experience.

Changing Your Screen Resolution

A screen resolution of 800 X 600 is the minimum recommended for the best
viewing results with a minimum of scrolling. Keep in mind that PPIRS-RC does
work with resolutions smaller than this, but setting your screen to 800 X 600
will greatly enhance your experience with PPIRS-RC. If your screen is set to a
larger resolution, such as 1024 x 768, you can use the following procedures to
change your resolution:

To change your screen resolution:

a. Inanempty space on your computer desktop, right-click your mouse

b. Select Properties

c. Click the Settings tab

d. Inthe Screen resolution area, move the arrow to the right until the resolution
reads at least 800 by 600

e. Click OK (screen goes black for a moment, then comes back on at the
adjusted resolution)

3.2.2 Disabling AutoComplete

The AutoComplete feature saves previous entries you have made for Web
addresses, forms, and passwords. For security purposes, it is recommended that
you disable AutoComplete features in your browser in order to ensure personal
information is not being saved to your PC.

To disable AutoComplete:

a. In the Internet Explorer menu bar, click Tools --> Internet Options
(Internet Options dialog box appears)

b. Click the Contents tab

c. In the Personal Information area, click Auto Complete (AutoComplete

Settings dialog box appears)

d. Verify that all check boxes are not checked

e. Click Clear Forms and Clear Passwords

f. Click OK

Version 2.2.18 JAN 2014 7
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3.2.3 Setting Additional Security

If you are operating behind a proxy server, you also need to select the check box
next to Use HTTP 1.1 through proxy connections.

Click OK.

NOTE: For Users with Citrix Servers, it may be necessary to check the
following: Tools/Internet Options/Advanced Tab: Check to select "Browsing:
Force off screen compositing even under Terminal Server."

Click OK.

3.3 GOVERNMENT ACCESS TO PPIRS-RC

PPIRS-RC allows access only to authorized Government users. Application
access is determined from a combination of a Userid, Password, and Common
Access Card PIN (DoD only). To access PPIRS-RC, you must be defined as a
user within PPIRS-RC.

PPIRS-RC is accessed through the Naval Sea Logistics Center Detachment
Portsmouth web applications at www.PPIRS.gov .

3.3.1 Userid

New Accounts/First Logon Access requires User ID and Password. The user is
able to select his/her Userid. The Userid can be composed of 5 to 30 characters
(letters and/or numbers only). For more information obtaining an account, refer
to Section 3.4.2 - Requesting a New Account (Government Only).

3.3.2 Password

The user is able to select his/her Password. When creating a password,
remember that passwords must contain: A combination of letters, numbers and
symbols that includes at least fifteen characters.

At least 2 UPPERCASE and 2 lower case letters.

At least 2 numbers.

At least 2 special characters

Must be 15 - 20 characters

Must differ from previous password by at least four characters

Must not contain personal information such as:

names, phone numbers, account names, birthdates, or dictionary words
e Your last 10 passwords are kept and cannot be reused

Version 2.2.18 JAN 2014 8
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3.4 LOGGING INTO PPIRS-RC

Once you complete the computer configurations discussed in Section 3.2, you
are ready to log into PPIRS-RC. PPIRS-RC is accessed through the Naval Sea
Logistics Center Detachment Portsmouth web applications at www.ppirs.gov .

To log into PPIRS-RC:
a. Open a browser session. Microsoft® Internet Explorer is preferred.

b. In the Address bar, type the uniform resource locator (URL) supplied above
to get access to the PPIRS Home page.

Below is the PPIRS Home page. The frame on the left of the home page
provides a link to the PPIRS System Logon web page. There are also tabs
available on the PPIRS home page supplying various sources of information:
PPIRS Frequently Asked Questions (FAQs), Guidance, PPIRS User Manuals
and Guides (Help), Related Links (Links), and other DoD Past Performance
Policy Guides (Policy). Check this list of provided references first for any
questions concerning PPIRS or DoD past performance policy.

Below is the PPIRS home page (the link listed above will get you to this page).
The frame on the left of the home page provides a link to the PPIRS-RC web
page. There are also links available on the PPIRS home page supplying various
sources of information: DoD Past Performance Policy Guide (Policy), PPIRS
Frequently Asked Questions (FAQs), Related Links (Links), PPIRS User
Manual (Help) and numerous other reference links. Check this list of provided
references first for any questions concerning PPIRS or DoD past performance

policy.

Version 2.2.18 JAN 2014 9
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GUIDANCE REFERENCE

FAPIIS Public

Links

CPARS
PKI Information

Providing Information for Best Value Awards!

Welcome to the Past Performance Information Retrieval System (PPIRS). In July
2002, DOD endorsed the Past Performance Information Retrieval System as the
single, authorized application to retrieve contractor performance information.
PPIRS is a web-enabled, enterprise application that provides timely and pertinent
contractar past performance information to the Department of Defense and
Federal acquisition community for use in making source selection decisions. PPIRS
assists acguisition officials by serving as the single source for contractor past
performance data. Confidence in a prospective contractor's ability to satisfactorily
perform contract requirements is an important factor in making best value
decisions in the acquisition of goods and services. PPIRS consists of three
components, Report Card (RC), Statistical Reporting (SR) and Federal Awardee
Performance and Integrity Information System (FAPIIS). These three components
support the Federal Acquisition Regulation (FAR) requirement to consider past
performance information prior to making a contract award (FAR Parts 9, 13, 15, 36
and 42).

Government access is restricted to those individuals who are working on source
selections, to include contractor responsibility determinations. Contractors may
view only their own data. A contractor must be registered in the "System for
Award Management” (SAM) system and must have created a Marketing Partner
Identification Number (MPIN) in the SAM profile to access their PPIRS information.

Access to FAPIIS is granted when approved for access to either PPIRS-RC or
PPIRS-5R.

PPIRS RC and FAPIIS is sponsored by General Services Administration (GSA) and
Integrated Acquisition Environment (IAE), PPIRS SR is sponsored by the Defense
Logistics Agency (DLA) and administered by the Naval Sea Logistics Center
Portsmouth.

Effective July 1, 2009, the FAR requires federal agencies to post all contractor
performance evaluations in PPIRS.

In May, 2010, the Office of Federal Procurement Policy (OFPP) and the Acquisition
Committee for eGovernment (ACE) determined that the Defense (DoD) Contractor
Performance Assessment System (CPARS) will be utilized as the single past
performance reporting system federal-wide to collect and transmit performance
evaluations to PPIRS. Further, no new systems will be built. Agencies should not
invest any resources into developing or improving a capability for past
performance reporting. This decision was based on NIH's retirement of CPS, the
on-going efforts to establish a standard method and criteria for conducting past
performance reporting, and the recent implementation of Federal Awardee
Performance and Integrity Information System (FAPIIS) which already requires
Agency use of CPARS as the data entry module.

The Contractor Performance Assessment System (CPARS) program office may be
contacted at (207)-438-1690.

Figure 1: PPIRS Home Page

c. Click on PPIRS Application Logon on the left side.
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Important
Information

Internet Explorer Settings

Improving Past
Performance Compliance

ADepartment Of Defense
(DoD) PKI Certificate is
required for all DoD
employees accessing
PPIRS. Contractors are
also encouraged to obtain
and use a certificate. Non-
DoD Government users
may continue to access
FPPIRS without a
certificate. <more=
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3.4.1 PPIRS Logon

Below is the introductory page for PPIRS. This page is displayed when PPIRS
System Logon is selected from the PPIRS home page. See Figure 1: PPIRS
Home Page

NOTE: Contractor and Government user Logon procedures are slightly different.
Contractor access requires using a combination of the Data Universal
Numbering System (DUNS) and Marketing Partner Identification Number
(MPIN). MPIN numbers are created by the contractor and registered in
the System for Award Management (SAM), which is available at
www.sam.gov . Government users log in with a User Id and Password.

WELCOME
Welcome to the Past Performance Information Retrieval System (PPIRS). Access to this system is restricted to authorized users
and will require the user to read and agree to the DoD warning and consent prior to accessing the system.

All DoD employees must have a DoD PKI certificate to access the PPIRS web site.

Click here to determine if vou have a valid Dol PKI Certificats
PKI Information:
All DoD employees (military and civilian), including DoD contractors that are working on site (military/government facilities) or
contractors working offsite using Government Furnished Equipment (GFE) are eligible to obtain certificates from DoD PEI. If the
contractor doesn't work onsite ar with GFE they are encouraged to abtain and use a certificate from an External Certificate
Authority (ECA).

External Certificate Authority:
External Certificate Authorities (ECAs) provide digital certificates to the DoD's private industry partners, contractors using their
own equipment or working in non-government facilities, allied partners, and other agencies.

Approved ECA Vendors:

Operational Research Consultants, Inc. (ORC) http://www.eca.orc.com

Verisign, Inc. http://wew.verisign.com,/verisign-business-solutions/public-sector-solutions/ieca-eca-cartificates/index. html
IdenTrust http://www.identrust.com/certificates/eca/index.html

DO NOT ENTER CLASSIFIED DATA INTO PPIRS

For Official Use Only - to be used for deliberative source selection purposes within the Executive Branch and for source selection
and other deliberative purposes within DoD.

Select one of the following links to proceed to the PPIRS Application.

& Avardes/Contractor Logon Awardee/Contractor Logon (Without PKI) Federal Logon DoD Logon Homs —=»

SETE = e P e T T

Figure 2: Security Warning/Logon

a. A contractor looking to verify company information in PPIRS may select
either the Awardee/Contractor Logon link, or the Awardee/Contractor
Logon (Without PKI) link

b. A Federal user (government non-DoD) looking for information in PPIRS
selects the Federal Logon link

c. A Department of Defense Government user looking for information in PPIRS
selects the DoD Logon link

d. To return to the PPIRS home page select the Home link

Version 2.2.18 JAN 2014 11
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NOTE: Any user accessing private DoD web sites may have a PKI certificate to
access the site. PPIRS is a private DoD web site. PKI certificates offer
added security, but are not necessary to access PPIRS.

PKI Information: All DoD employees (military and civilian) using Government
Furnished Equipment (GFE) are eligible to obtain certificates from DoD PKI. DoD users
are automatically assigned a certificate with their Common Access Card (CAC).
Contractors who wish to use PKI may purchase on through an External Certificate
Authority (ECA).

External Certificate Authorities (ECAs) provide digital certificates to the DoD’s private
industry partners, contractors using their own equipment or working in non-government
facilities, allied partners, and other agencies. Approved ECA Vendors are Operational
Research Consultants, Inc. (ORC) http://www.eca.orc.com and Verisign, Inc.
http://www.verisign.com/verisign-business-solutions/piblic-sector-solutions/ieca-eca-
certificates/index.html

The following site provides additional FAQs on the subject of ECAs:
http://iase.disa.mil/pki/eca/index.htm

If the user chooses to Logon using PKI a pop up similar to the one below for DoD users
is displayed.

Windows Security

Select a Certificate

=g | TEST.USER.12345
| Issuer DOD CA-25
Valid From: 3/2/2011 to 3/2/2014

e —

‘——| TEST.USER.12345
| 1| Issuer DOD EMAIL CA-25
Walid From; 3/2/2011 to 3/2/2014

= Click here to view certificate prope...

Figure 3: PKI Certificate

e. If PKI is used select a certificate and click OK
f. The following pop up will display

Version 2.2.18 JAN 2014 12
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ActivClient Login

Actividentity
ActivClient

Please enter your PIN.

Figure 4: ActiveCard Client Login
g. Enter PIN & click OK

h. Whatever Logon method you choose, a Government Warning and Consent
Banner will display

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

You are accessing a U.5. Government (USG) Information System (I5) that is provided for USG-authorized use only. By using
this IS (which includes any device attached to this I5), you consent to the following conditions:

- The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this I5.

- Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search,
and may be disclosed or used for any USG authorized purpose.

- This IS includes security measures {e.g., authentication and access controls) to protect USG interests--not for yvour personal
benefit or privacy.

- Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring of
the content of privileged communications, or work product, related to personal representation or services by attorneys,
peychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User
Agreement for details.

Select Accept or Decline to continue.

':} Decline

PRIRS, Wersion : 2.2,13, Build Date : 05/03/2012 16:06:09

Figure 5: Security Warning
i.  When you have read the warning message, click your selection
You must click the radio button for Accept to continue

k. Instructions on how to Request Accounts will depend on the logon required
(see the following sections)

N o
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3.4.2 Requesting a New Account (Government Only)
a. Click the Request Account button

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM
(PPIRS)

Help
Federal Login
Userid :|
Password :

[ Forgot UserlD Or Password ] [ Home ]

PPIRS, Version : 2.2.13, Build Date : 05/03/2012 16:06:09

Figure 6: PPIRS Government Login Window

b. The Non-Disclosure Agreement will display

Non-Disclosure Agreement
1. I agree that I will not search any information on the PPIRS database other than information read to
assess the particular acquisition to which I am assigned. I agree that I will not disclose any information
from this system to: (a) any offerors or potential offerors (including subcontractors) except as
authorized by the contracting officer a= part of any discussions; (b) any person outside the
Government (e.g., trade association representative, reporter); and (c) any person within the
Government (including superiors, supervisors, and associates) unless, prior to any disclosure, I have
obtained approval to disclose necessary information from the Contracting Officer assigned to the
solicitation for which I am an evaluator.

2. To the best of my knowledge, neither I, my spouse, nor any miner children of mine or my spouse,
currently has a direct or indirect financial interest in any of the firms or subcontractors of firms I am
evaluating, nor am I negotiating for employment with any such firm. In the event I later become
aware of such financial interest, I agree to report this fact immediately to the Contracting Officer
associated with the acquisition for which I have been granted access to the database, particularly for
the purpose of disqualifying my=elf from any further participation in this source selection.

3. If I am disqualified or otherwise removed from the source selection process, I agree that I will not
disclose any information obtained through my review of the PPIRS database.

4, Further, I understand that unauthorized disclosure of source selection information, failure to
disgualify myself from participation in a source selection in which I have a disqualifying financial
interest, or use of the database for other than source selection specific reasons, may result in an
investigation that could lead to disciplinary action and other conseguences, including the loss of
privileges for the PPIRS.

Do yvou accept the terms of the preceding Non-Disclosure Agreement?

To continue you must agree.

Figure 7: Non-Disclosure Agreement

c. When you have read the Non-Disclosure Agreement, click the I Agree button
d. The Request Government Account screen will display

Version 2.2.18 JAN 2014 14
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access to its features until this has been confirmed.

Help
* Indicates Required Information

* First Harne:| |

Middle Harne:| |

* Last Names: |

Title:

Organization:

Mailing Address

* Address:

* City; |
* State/ Prl:wl'nne:|

Contact Information

* Email Address: |

* Commercial Voice:

Commercial FAX:

DSN Voice:

DSHN FAX:| |

First Han‘l% |
Middle Name| |
|
|

Supervisor Information

Last Hamel

Commercial \."ok:el
Define Your UserId/ Password

User Id may be 5-30 characters (letters and numbers only).
Passwords must meet the following specifications:
- must be 15-20 characters

- must contain at least two numbers
- must contain at least two special characters
- cannot reuse your last 10 passwords

Npuhwpe

- must not contain personal information such as:

REMEMBER YOUR USER ID AND PASSWORD.

# User Id:

* Password:

* Confirm Password:

) PPIRS-RC

* Select Application: (©) PPIRS-SR
(©) FAPIIS Only Access

REQUEST GOVERNMENT ACCOUNT

You must be a Government Employee to be granted access to this part of the application. You will not be granted full

- must contain at least two upper and two lower case letters

- must differ from previous password by at least four characters

names, phone numbers, account names, birthdates, or dictionary words

Figure 8: Request Government Account

Enter your information

which you are requesting access (PPIRS-RC).
Click the Submit button

Version 2.2.18 JAN 2014
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h. You are required to Request Group Membership

REQUEST GROUP MEMBERSHIP

Help

You must request membership to a group to complete request account process.

__'b Department of Defense

Other Government Agencies

Figure 9: Request Group Membership 1

i. Click the + to expand a Group Name
J. Ifanincorrect group is selected click on the < to back up through the groups

one level at a time

REQUEST GROUP MEMBERSHIP

Halg
(Back |

You must reguest membership to 2 group to complete regquest account process.

-|I||¢; ]

e
| 15

B

Figure 10: Request Group Membership 2

k. Continue in this manner until your chosen group is found

Version 2.2.18 JAN 2014

16



PPIRS-RC PPIRS-RC-2.2.18

REQUEST GROUP MEMBERSHIP

Help
Back
You must request membership to a group to complete request account process.

Group Name Action
DEMO

—
DEMO User: 'E:;u_est Membership])

Figure 11: Request Group Membership 3

I. Click Request Membership for your chosen group

JUSTIFY GROUP MEMBERSHIP REQUEST,

Help  Group: DEMO Users
* pPlease enter justification for your access to the above group .
* Include a point of contact in your contracting office.

Justification for access to group. i
Example for Users Manual.

POC (in my contracting office)
FirstName LastHame PhoneNumber Emailifddress

"
Gam)

Figure 12: Justify Group Membership Request
m. You must enter justification for access to your group
n. You must include a point of contact in your Contracting Office
0. Once your justification and POC have been entered, click the Submit button

NOTE: You will receive an email advising the request was sent. Once the request
is acted upon, you will receive an email advising if you were granted or
denied access.

Version 2.2.18 JAN 2014 17
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p. Rules of Behavior will display

PAST PERFORMANCE INFORMATION R
Rules of Behavior

System Security Rules of Behavior/Acceptable Use Policy Training

By signing this document, you acknowledge and consent that when you access Department of
Defense (DoD) information systems:

* You are accessing a U.5. Government (USG) information system (I5) (which includes any
device attached to this information system) that is provided for U.5. Government
authorized use only.

*# You consent to the following conditions:

— The U.S5. Government routinely intercepts and monitors communications on this
information system for purposes including, but not limited to, penetration testing,
communications security (COMSEC) monitoring, network operations and defense, personnel

misconduct (PM), law enforcement (LE}, and counterintelligence (CI) investigations.

- At any time, the U.5. Government may inspect and seize data stored on this information
system.

- Communications using, or data stored on, this information system are not private, are
subject to routine monitoring, interception, and search, and may be disclosed or used

for any U.5. Government-—authorized purpose.

— This information system includes security measures (e.g., authentication and access
controls) to protect U.5. Government interests——not for your personal benefit or -

Please check the box below {or type Alt + R) to indicate that you have read these Rules of Behavior.

[[]1 have read these Rules of Behavior

Figure 13: Rules of Behavior

g. When you have read the Rules of Behavior click the check box

Version 2.2.18 JAN 2014 18
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PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

Rules of Behawvior

— Thia informatcion syscem includes security measures (2.g9., auchencticacion and access -.
aonerala) to protect U.S. Government interséata--not far your parsacnal beansafit or

privacy. Users will not share account passwords wicth anyone, including Ferscnal
Identificartion NHumbers for Common Access Cards asaociaced wich Public Key

INfrastructure.

- Hotwichatanding the above, using an informacion systcem does not constcitute conssent co

personnel misconduct, law anforcement, or counterintelligence investigative ssarching or
menitoring of che concent of privileged communications or daca (including work product)

that are ralated to parsonal represantaticon or ssrvices by attorneys, paychotharapists;

ar clergy, and their assiscantsa. Under these clrcumscances, such communications and work
product are privace and confidencial, a5 further explained belowi

- Mothing in this User Agreement shall be interprected to limic the user's consent to, OF
in any other way restrict or affect, any U.S. Government actiocns for purposes of network
adminiscration, operation, proctection, or defense, or for communications securicy. Thias
insludes all communications and data on an information system, regardless of any
applicable privilege or confidentiality. The user consents to interception/capture and
meizure of ALL communicatcions and data for any authorized purpose (including personnel
misconduct, law snforcement, or counterintelligence investigation). However, consent to
interception/capture or seizure of communications and data i8 not consent to the use of
privileged communicaticons or data for personnel miscenduct, law enforcemsnt, or
counterintelligence investigation against any party and does not negate any applicable
privilege or confidencialicy that ocherwise applies.

Plaase check the box below (or type Alt + R) to indicate that you have read these Rules of Behawvior.
[¥#] 1 have read these Rules of Behavior

Saelact Accapt (Al + A) or Dacline (Alt + D) to continue.

G ()

Figure 14: Accept Rules of Behavior

r. You must click the Accept button to continue

NOTE: Until the Owner/Manager of your requested group takes action to grant
you access to the system, you will only have limited access (Figure 15:
Government Main Page Limited Access).

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD
Main

Logout
Switch Apps Welcome:

Group:

ACCOUNT MENU ITEMS

Last accessed:
Modify Account

Change Password The Fast Performance Information Retrieval System is a gowvernment-wide application that
Regquest Membership provides timely and pertinent contractor past performance information to the Federal
Request SR Access acquisition community for use in making source selection decisions. PPIRS assists Federal

acquisition officials making source selections by serving as the single source for contractor
past performance data. Confidence in a prospective contractor's ability to satisfactorily
Help perform contract requirements is an important factor in making best value decisions in the
Feedback acquisition of goods and services.

For Official Use Only - to be used for deliberative source selection purposes only.

Do Ner=ian s L4 E Build Dgr=; LL/Zo/o0ie 1o:00:48

Figure 15: Government Main Page Limited Access
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NOTE: Once your access has been granted you will have access to all the

functionality of the system (Figure 16: Government Main Page Full
Access).

PAST PERFORMANCE TNFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PAST PERFORMANCE INFORMATION SYSTEM - REPORT CARD
Logout
Switch Apps Welcome:
Group:
ACCOUNT MENU ITEMS

T Last accessed:

Change Password

The Past Performance Information Retrieval System is a government-wide application that
Reguest Membership

provides timely and pertinent contractor past performance information to the Federal

Reguest SR Access acquisition community for use in making source selection decisions. PPIRS assists Federal
acquisition officials making source selections by serving as the single source for contractor

REPORT MENU ITEMS past performance data. Confidence in a prospective contractor's ability to satisfactorily
Assessment Reports perform contract reguirements is an important factor in making best value decisions in the
DoD Termination List acquisition of goods and services.

SERVICES MENU ITEMS For Official Use Only - to be used for deliberative source selection purposes only.
Help
Feadback

DOIRS Ner=ion s 14 E Byild Date - $1/00/0 00 {52048

Figure 16: Government Main Page Full Access
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3.4.3 Requesting a New Account (Awardee/Contractor Logon Without PKI)

a. Inthe DUNS field, type your company DUNS, (DUNSPIus4 if applicable).
b. Inthe MPIN field, type your MPIN number.

NOTE: If an MPIN number has not been assigned, go directly to the System for
Award Management web site at www.sam.gov to request one.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM
(PPIRS)

Help
Awardee/Contractor Login (Without PKI)

DUNS: 999995999 DUNSPlus4:

MPIN: ssssssssse

Welcome!

BRI LoD 12 build Datg - nosn=r/ang 1o 09

Figure 17: Awardee/Contractor Login Without PKI

c. Click the Login button

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM
(PPIRS)

Help
Awardee/Contractor Login (Without PKI)

DUNS: 999999999 DUNSPlus4:

MPIN: esssssses

Welcome!

/ Enter Password: Beset Password

Enter Password & Login

BEIRC i - 12 Pt Pioee - pednsian g L OE-c

Figure 18: Awardee/Contractor Login Without PKI Password

d. A strong password is required for Logon without PKI. Once the password has
been entered correctly click Enter Password & Logon

NOTE: REMEMBER YOUR PASSWORD!
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3.4.4 Contractor Logon With PKI

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM
(PPIRS)
Help
Awardee/Contractor Login (Without PKI)
DUNS: 999999999 DUNSPlus4:
MPIN: ssssssssse
Welcome!

BRI LoD 12 build Datg - nosn=r/ang 1o 09

Figure 19: PPIRS Awardee/Contractor Login Window (PKI)

a. You will be prompted for a certificate. (See Figure 3: PKI Certificate and
Figure 4: ActiveCard Client Login)

b. In the DUNS field, type your company DUNS, (DUNSPIlus4 if applicable).
c. Inthe MPIN field, type your MPIN number.

NOTE: If an MPIN number has not been assigned, go directly to the CCR web site
at www.sam.gov to request one.

d. Click the Login button
e. The Awardee/Contractor Mani Menu will display

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

Main Menu

Logout welcome
View Account DUNS: 99995995599

[ Report Menu Items || R

Assessment Reports Inguiry (RC)
Summary Report [SR)

The Past Performance Information Retrieval System is a government-wide application
that provides timely and pertinent contractor past performance infarmation to the
EAPIIS Reports Federal acquisition community for use in making source selection decisions. PPIRS
Supply Code Relationship Report | |assists Federal acquisition officials making source selections by serving as the single

source for contractor past performance data. Confidence in a prospective contractor's
Help ahility to satisfactorily perform contract requirements is an important factor in making

Feedback best value decisions in the acquisition of goods and services.

For Official Use Only - to be used for deliberative source selection purposes only.

BEIRS Version: 12 Build Date : 0S5 02/ 2012 16:06:09

Figure 20: Awardee/Contractor Main Menu
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3.4.5 DoD Logon

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM
(PPIRS)

DoD Login

[ Login ] [ Forgot UserlD ] [ Home ]

Welcome!

PBIRS, Version : 2.2.13, Build Date : 05/03/2012 16:06:09

Figure 21: PPIRS DoD Login Window

a. Inthe Userid field, type your Userid. You do not need to enter a password
after your initial setup since your Userid will now automatically authenticate
directly to your CAC. You may get a prompt to enter your CAC PIN, though.

b. Click the Login button
The Select Application Screen will display

SELECT AN APPLICATION

PPIRS-RC

() past Performance Information System - Report Card

PPIRS-5R
Display classifications based on:

@ FsC orR ©) NAICS

PPIRS-FAPIIS
") Federal Awardee Performance and Integrity Information System - FAPIIS

PBRIRS, Version 1 2.2.13, Build Date : 05/03/2012 16:06:09

Figure 22: Select Application Screen
d. Click the radio button to select the Application

NOTE: Only the Applications for which you currently have access will be
displayed.
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e. The PPIRS-RC Government Main Page will display

PAST PERFORMANCE TNFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PAST PERFORMANCE INFORMATION SYSTEM - REPORT CARD
Logout
Switch Apps Welcome:
Group:
ACCOUNT MENU ITEMS

T Last accessed:

Change Password

The Past Performance Information Retrieval System is a government-wide application that
Reguest Membership

provides timely and pertinent contractor past performance information to the Federal

Reguest SR Access acquisition community for use in making source selection decisions. PPIRS assists Federal

acquisition officials making source selections by serving as the single source for contractor

REPORT MENU ITEMS past performance data. Confidence in a prospective contractor's ability to satisfactorily
Assessment Reports perform contract reguirements is an important factor in making best value decisions in the
DoD Termination List acquisition of goods and services.
DT E b | [For Official Use Only - to be used for deliberative source selection purposes only.
Help
Feadback
DOIRS Ner=ion s 14 E Byild Date - $1/00/0 00 {52048

Figure 23: PPIRS-RC Government Main Page
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3.5 INVALID LOGIN
If you enter an incorrect Userid or Password, a message warns you an invalid
UserID/Password was entered. If your third attempt fails, PPIRS-RC locks your
account. Before you can log in again, you must contact the NSLC Help Desk to
unlock your account and reset your password. Appendix C contains
Troubleshooting Hints and Tips.

3.6 FORGOTTEN USERID OR PASSWORD

Click on the Forgot UserID Or Password button, the following screen will
display.

FORGOT USERID OR PASSWORD

* Indicates Required Information

Forgot Password
Your password w_iII be reset and an email will be sent to vou with th_e new
password. You will be required to change your password the next time you
login.

*Userid:

*Email Address: |

— OR —

Fargot UserID
Your userid will be emailed to you at the address entered below.

*Email Address: |

Cancel

PPIRS, Wersion : 2.2.13, Build Date : 05/03/2012 16:06:09

Figure 24: Forgot UserID Or Password

3.6.1 Forgotten Password
a. Enter Userid and Email Address
b. Click the Submit button

c. System will verify the information entered. Your password will be reset and
an email will be sent to you with the new password.

d. You will be required to change your password the next time you login

3.6.2 Forgotten UseriD
a. Enter Email Address
b. Click the Submit button
c. Your userid will be emailed to you at the address entered
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3.7 EXITING PPIRS-RC

a. To exit the PPIRS-RC system, click the Logout link in the left-hand frame of
the page. (See Figure 16: Government Main Page Full Access). This will
return you to the PPIRS login screen.

b. You may also click Switch Apps to exit the PPIRS-RC application and
display the Switch Application Screen.

SELECT AN APPLICATION

PPIRS-RC
(©) past Performance Information System - Report Card

PPIRS-SR
Dizplay classifications based on:

© Fsc or @ NAICS
PPIRS-FAPIIS

() Federal Awardee Performance and Integrity Information System - FAPIIS

DEIRS, Wersion : 2.2,13, Build Date : 05/03/2012 16:06:03

Figure 25: Switch Application Screen

c. To choose an application click the radio button next to that application

3.8 CONCURRENT SESSIONS

A PPIRS user is prevented from having concurrent login sessions within a user
type, i.e. GOVT, CTR, or ADMIN. A user is permitted concurrent login across
user type, i.e. can be logged in GOVT and CTR at the same time. When a user
attempts a concurrent login, they are presented with the new *Concurrent
Session Notification’.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM (PPIRS)

You already have another active session. Would you like to end the other session before proceeding?

Figure 26: Concurrent Session Notification

a. Click the No button, or close the browser to have the previous session remain
active

b. Click Yes button to end the previous session and login to a new session

Version 2.2.18 JAN 2014 26



PPIRS-RC PPIRS-RC-2.2.18

4.  WORKING IN PPIRS-RC

PPIRS-RC uses two work areas: the menu bar, and the detail area. For most of
the tasks you perform in PPIRS-RC, you follow this sequence:

a.  Inthe Navigation frame, select the action you want to perform.
b.  Inthe Detail area, work in the window that displays.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD
Main PAST PERFORMANCE INFORMATION SYSTEM - REp2oT o
Logout
Switch Apps Welcome: Working
Group:
Window
7 Last accessed:
Modify Account
Change Password ) The Past Performance Information Retrieval System is a government-wide application that
Reguest Membership provides timely and pertinent contractor past performance information to the Federal
Reguest SR Access acquisition community for use in making source selection decisions. PPIRS assists Federal
acquisition officials making source selections by serving as the single source for contractor
past performance data. Confidence in a prospective contractor's ability to satisfactorily
“ient Reports perform contract requirements is an important factor in making best value decisions in the
T acquisition of goods and services.
Select N o .
. CES MENU ITEMS For Official Use Only - to be used for deliberative source selection purposes only.
Action
chk

IR R R ENR- T SR T IS BT

Figure 27: Working Order in PPIRS-RC

NOTE: Make sure you use only the menu items, buttons, and controls within the
PPIRS-RC work areas. To move around in PPIRS-RC, do not use your
browser’s Back button or Forward button. Instead, make sure you use
PPIRS-RC’s Window menu and the Navigation frame.
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4.1 NAVIGATING IN PPIRS-RC

NOTE:

Inthe n

The content displayed depends on your PPIRS-RC access rights. For
more information on access rights, refer to Section 2 PPIRS-RC USER
ROLES AND RESPONSIBILITIES.

avigation frame, you can perform the following actions:
Return to the PPIRS-RC Government Main Page
Log out of the system
Switch applications between PPIRS-SR, PPIRS-RC and PPIRS-FAPIIS
View and update account information
Change Password (if applicable)
Request SR Access
Review PPIRS-RC reports

Submit feedback or suggestions about the application to the PPIRS-RC
Program Manager

Appendix D lists the Navigation Frame Items.

Version 2.2.18

JAN 2014 28



PPIRS-RC PPIRS-RC-2.2.18

4.2 ACCOUNT MENU ITEMS

4.2.1 Modify Account

To access Modify Account the user selects Modify Account in the Navigation
frame. Modify Account allows the user to update / modify the contact
information in his/her account.

PAST PERFORMANCE TNFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main MODIFY ACCOUNT

Logout Help
Switch Apps

= First Hamei TEST123 |
Hiddle Hame |

Request Membershi
Reguest SR Access * Last HaI1IE4USER |

Titled |

Assessment Reports
Dol Termination List

# Indicates Required Information

Organizatinnal |

Mailing Address

* Address|PNS |

Group Memberships
Pending Group Memberships | |

View Groups * City: KITTERY
s e
Help * Postal Code:| (7724
Feedback
* Country] USA |
Contact Information

* Email Address| TEST123@NAVY MIL |
* Commercial Voioe4555—555—5555 |
Commercial FAX;

D5 Vaoice:

DSH FA)(4 |

First Haqu
Middle Name|

Lot o]
Commercial VDiD4

Supervisor Information

Figure 28: Modify Account

a. Edit only the information that has changed and click the Submit button to
save.
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4.2.2 View Account
This selection available only to Awardee/Contractor Access.

NOTE:

PPIRS-RC-2.2.18

To access View Account the user selects View Account in the Navigation frame.
View Account allows the Awardee/Contractor user to verify their contact

information.

RMAN INFORMATION RETRIEVAL SYSTEM (PPIRS)

Main Menu
Logout

Account Meno Ttems
View Account

Report Meno ITtems

Assessment Reports Ingui RC
Summary Report (SR
FAPIIS Reports
Supply Code Relationship Report

Services Menu Items

Help
Feedback

AWARDEE/CONTRACTOR MAIN PAGE

Welcome

DUNS: 999999959
CAGE CODE:

The Past Performance Information Retrieval System is a government-wide application
that provides timely and pertinent contractor past performance information to the
Federal acquisition community for use in making source selection decisions. PPIRS
aseists Federal acquisition officials making source =elections by =erving as the single
source for contractor past performance data. Confidence in a prospective contractor's
ability to satisfactorily perform contract requirements is an important factor in making
best value decisions in the acquisition of goods and services.

For Official Use Only - to be used for deliberative source selection purposes only.

BRIRS Version: 13, Build Date : 0S5/02/ 2012 16:06:09

Figure 29: Awardee/Contractor View Account
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4.2.3 Change Password (Federal Only)

Federal Users (non DoD) have an additional menu item to Change Password.
This may be used at the discretion of the Federal user.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PAST PERFORMANCE INFORMATION SYSTEM - REPORT CARD
Logout
Switch Apps Welcome:
Group:
ACCOUNT MENU ITEMS

T Last accessed:

Change Password
Reguest Membership
Reguest SR Access

The Past Performance Information Retrieval System is a government-wide application that
provides timely and pertinent contractor past performance information to the Federal
acquisition community for use in making source selection decisions. PPIRS assists Federal
acquisition officials making source selections by serving as the single source for contractor

REPORT MENU ITEMS past perfarmance data. Confidence in a prospective contractor's ability to satisfactorily
Assessment Reports perform contract requirements is an important factor in making best value decisions in the
T e e acquisition of goods and services.

SERVICES MENU ITEMS For Official Use Only - to be used for deliberative source selection purposes only.
Help
Feedback
BOIRS Ner=ion s a4 B Byild Date . 14f00/onin {5.26-40

Figure 30: Change Password (Federal Only)

4.2.4 Request Membership

To Request Membership select Request Membership in the Navigation frame.
Users may request membership to another group. If a user transfers to another
department, service, or agency, the group Owner/Manager, if diligent, will
remove that user from the old group. The user still has an account in PPIRS-
RC, but since the user was removed from the old group, he/she will NOT be
able to see any Report Menu Items (must belong to a group in order to use the
reports). So, the user must Request Membership and apply to a new group in
the same manner as the initial membership request. See Section 4.2.4 Request
Membership, specifically Figure 9: Request Group Membership 1, Figure 10:
Request Group Membership 2, & Figure 11: Request Group Membership 3
for more information.
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4.2.5 Request SR Access

To request access to PPIRS-SR the user selects Request SR Access in the
Navigation frame.

PAST PERFORMANCE TNFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PAST PERFORMANCE INFORMATION SYSTEM - REPORT CARD
Logout
Switch Apps Welcome:
Group:
ACCOUNT MENU ITEMS

T Last accessed:

Change Password

The Past Performance Information Retrieval System is a government-wide application that
Reguest Membership

provides timely and pertinent contractor past performance information to the Federal

Reguest SR Access I acquisition community for use in making source selection decisions. PPIRS assists Federal
acquisition officials making source selections by serving as the single source for contractor

REPORT MENU ITEMS past performance data. Confidence in a prospective contractor's ability to satisfactorily
Assessment Reports perform contract reguirements is an important factor in making best value decisions in the
DoD Termination List acquisition of goods and services.

SERVICES MENU ITEMS For Official Use Only - to be used for deliberative source selection purposes only.
Help
Feadback

DOIRS Ner=ion s 14 E Byild Date - $1/00/0 00 {52048

Figure 31: Request SR Access

a. The following Pop Up will be displayed

The Past Performance Information Retrieval System - Report Card
(FPIRS-RC) i=s a government-wide application that provides timely and
pertinent contractor past performance information to the Federal
acquisition community for use in making source selection decisions on
large dollar contracts. PPIRS-RC assists Federal acguisition officials
making source selections by serving as the single source for contractor
past performance data. PPIRS-RC is to be used for deliberative source
selection purpozes on large dollar contracts only. If you do not
believe PPIRS-RC lies within your area of contracting
responsibility please do not request an account.

_h. Reguest SR Access Cancel

Figure 32: Request SR Access Pop Up

b. Click Request SR Access in the pop up to continue or Cancel to return to the
Main Page

c. If SR access is requested refer to Figure 9: Request Group Membership 1
Section 3.4.2 Requesting a New Account (Government Only)
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4.3 REPORT MENU ITEMS

4.3.1 Assessment Reports

To access Assessment Reports, click Assessment Reports in the navigation
frame. Assessment Reports Selection allows users to enter specific qualifiers to
view the report cards for the qualifiers entered. You may enter one or more
qualifiers. Entries with a down arrow include drop down menus for selections.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main
Logout Help
Switch Apps Instructions:
1. Enter one or more of the following gqualifiers.
Modify Account 2. Click Submit to list report cards for the qualifiers entered.
Change Password
Reguest Membership Enter Contract Activity/DODAAC, Contract Number and/or Delivery Order Number.
Reguest SR Access Contract Activity/ DODAAC:
Contract Number:
Assessment Reports I .
DoD Termination List Delivery Order Humber:

Enter Assessment End Dates After or Before or use both for inclusive.
Assessment End Dates - After: and/or Before: mm/dd/yyyy
Group Memberships - _

= ~ Select one item from the Agency list (the agency that submitted the record).

Pending Group Memberships
View Groups Agency: ALL v

Select one item from the Business Sector or Subsector list.
Business Sector: ALL M
Help X
Feedback Business Subsector: ALL + [ 1nclude null Business

Subsectors
Enter Contractor Name, CAGE Code or DUNSPlus4.
Contractor Name: Begins with ~
CAGE Code : Look Up
DUNSPlus4: Look Up
Enter either the PSC/FSC, SIC or NAICS.
PSC/FSC: Look Up [0 1nclude null PSCs/FSCs
SIC: Look Up [7] 1nelude null s1Cs
NAICS: Lock Up [T 1nclude null NAICS
Enter Awarded Values Above or Below or use both for inclusive.
Awarded Value - Above: § andfor Below: $
Full Text Search: Enter a search string.
Search String:

Select Sort Option(s).
Sort by: (1): AssessmentEnd Date -

(2): (none) -
‘ﬂ 1 i i Eiii Hi-ii-il’n 442 H

Figure 33: Assessment Reports Selection

a. Search the Central Contractor Registration by clicking on the Look Up button
across from CAGE Code or DUNSPIlus4

b. Search the Federal Supply Group (FSG) or Federal Supply Class (FCS) by
clicking on the Look Up button across from FSC

c. Search the Standard Industrial Classification (SIC) System by clicking on the
Look Up button across from SIC

d. Search the North American Industry Classification System (NAICS) Index by
clicking on the Look Up button across from NAICS

e. You may select the sort order for your report by clicking the arrow in the
Select Sort Option(s) drop down menu
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f.  Once you have entered one or more qualifiers click Submit to generate the
report

If a filter that allows for more than one company to be selected is used, a list
of companies matching the description will be displayed, along with the
number of their associated assessment reports.

ASSESSMENT REPORTS
Help
Main Menu | Logout
Company Mame Contains: COMPANY Sort By: ASSESSMENTENDDATE
Elar.:kl
Assessments Company Name Count
List MODTEST COMPANY 1
J List TEST COMPANY LLC WITH THIRTEEN 9'S 16
List TEST COMPANY MODIFY 1
List TEST COMPANY WITH NINE 9'S 17
List TEST COMPANY MOD 1
List TEST COMPANY 24
List MOD TEST COMPANY 1

DEIRS, Version : 2.2.1, Build Date - 04/12/201 1 1h22:104

Figure 34: Assessment Reports List

g. Click List to display the list of Assessment Reports for each Company Name
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Help

Company Name Contains: COMPANY Sort By: ASSESSMENTENDDATE

Order Number

Assessment
Date

CAGE
Code

FSC

Main Meny | Logout

s | Bt

Business Sector

DUNSPlus4

ASSESSMENT REPORTS

Company Name

[ B o-s001:0conon 0401/2003 - 03/31/2010] CPARS{E505 NONSYSTEMS  |9983333933993 TEST COMPANY LLC WITH THIRTEEN 95
[ rvonsocann 06/01/2003 - 06/01/2010] CPARS{ 1234 NONSYSTEMS |9993993993998TEST COMPANY LLC WITH THIRTEEN 9'5
R et 20002222 10/01/2009 - 0/30/2010|CPARS[1234 SYSTEMS (3993993993995 TEST COMPANY LLC WITH THIRTEEN 95
] et 20011 10/01/2009 - 0/30/2010|CPARS {1234 |NONSYSTEMS (3993993993525 TEST COMPANY LLC WITH THIRTEEN 95
] 112630005 10/28/2010 - 10/29/2010| CPARS {3760 NONSYSTEMS (399399399298 TEST COMPANY LLC WITH THIRTEEN 9'5
i e cone 01/01/2010 - 01/01/2011 CPARS{ 1111 NONSYSTEMS |9983933993998 TEST COMPANY LLC WITH THIRTEEN 95
BB B e cossommemmssssuannns osssommemesssemnttss | oy ERCTETlasoagascasas TEST CONPANY LLC WITH THIRTEEN 953
|
s ﬂ‘DCEABCDEFGHIJKLMI‘-ICFQRSTU'-S DOEABCOEFGHLIKLMNORQRSTLY|  12/03/2010 ERCPTECTloooa33s555as TEST COMPANY LLC WITH THIRTERN 95
I
. B . ARCHITECT- I :
i ﬂ‘u 5112630005 10/29/2010 ERCATECT"aoooaasscosss| TEST CONPANY LLC WITH THIRTEEN 95
BB I oecosseessssseassssecss |ccassommmmmnnn | osjosiaons CONSTRUCTION|9933933333993 TEST COMPANY LLC WITH THIRTEEN 95
) B o-soosocone 3% 02712010 CONSTRUCTION|9933933393998 TEST COMPANY LLC WITH THIRTEEN 95
[ o omssessossagaensss |WaKoUTTESTORSCHARACTERS?|  12/03/2010 CONSTRUCTION|9933933333993 TEST COMPANY LLC WITH THIRTEEN 95
] 12630007 10/28/2010 CONSTRUCTION|9933933393998 TEST COMPANY LLC WITH THIRTEEN 95
[ = 042712010 CONSTRUCTION|9933933393993 TEST COMPANY LLC WITH THIRTEEN 9'5
e | ﬂ‘DCEABCDEFGHIJKLMI‘-ICFQRSTU'-." DOEABCOEFGHLKLNGRQRSTLY|  12/03/2010 R TS |9993999555595| TEST COMPANY LLC WITH THIRTEEN 95
|
. : ) . ARCHITECT- . -
i ﬂ!cmnzmcauz 2 0427/2010 ERCHTECT: | ogasssossasss TEST COMPANY LLC WITH THIRTEEN 95

PPIRS, Version : 2.2.1, Build Date : 04/12/2011 10:22:04

Figure 35: Assessment Reports List - Specific Company

h. Click View to view a specific Assessment Report
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Printl Close |

CONTRACTOR PERFORMANCE ASSESSMENT REFORT

NONSYSTEMS
For Official Use Only - (Source Selection Sensitive Information, See FAR 2.101 and 3.104)

Contractor Name and Address

Company Name: TEST COMPANY LLC WITH THIRTEEN 9'S
Division Name:

Street Address: PRIMARY ADDRESS FOR COMPANY CPARS L]
City, State, Zip Code: PORTSMOUTH BY THE SEA NH 03885-233
CAGE Code: CPARS

DUNS+4 Number: 9999999999999

NAICS: 424210

ESC: 6303

SIC Code:

Report Type: INITIAL

Period of Performance Being Assessed: From: 2009-04-01 to: 2010-03-31
Contract Number: DHS00110C0001

Order Number:

DoD Business Sector & Sub-Sector: NONSYSTEMS, PROF/ TECHMNG SUPPORT
Location of Contract Performance:

Contracting Office: DRUG PATROL

Contracting Officer:

Name: LARRY KING

Phone: §55-1212

Contract Award Date: 2009-04-01

Contract Completion Date: 2012-04-01

Contract Percent Complete:

Awarded Dollar Value: 51,000.000.000

Current Dollar Valune: 5230,000.000

Basis of Award: COMPETITIVE

Type of Contract: FEP

Program Title and Phase of Acquisition:
DRUG PATROL FACILITY

Contract Effort Description:

PROVIDE A DESCRIPTION OF THE CONTRACT EFFORT THAT IDENTIFIES THE KEY REQUIREMENTS AND/OR
TYPE OF EFFORT. THIS SECTION IS OF CRITICAL IMPORTANCE TO FUTURE SOURCE SELECTIONS. THE
DESCRIPTION SHOULD BE DETAILED ENOUGH SO THAT IT CAN BE USED IN DETERMINING THE RELEVANCY
OF THIS PROGRAM TO FUTURE SOURCE SELECTIONS. ALSO, KEEP IN MIND THAT USERS OF THIS
INFORMATION MAY NOT UNDERSTAND PROGRAM JARGON. IT IS IMPORTANT TO ADDRESS THE COMPLEXITY
OF THE CONTRACT EFFORT AND THE OVERALL TECHNICAL RISK ASSOCIATED WITH ACCOMPLISHING THE
EEFORT. FOR TASK/DELIVERY ORDER CONTRACTS, STATE THE NUMBER OF ORDERS ISSUED DURING THE
PERIOD.

Figure 36: View Assessment Report Part 1
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Key Subcontractor(s):
Contractor Name:
CAGE Code:
DUNS+4 Number:
Effort Performed:

Contractor Name:
CAGE Code:
DUNS+4 Number:
Effort Performed:
Contractor Name:
CAGE Code:
DUNS+4 Number:
Effort Performed:

Small Business Utilization:

Does this contract include a subcontracting plan? NO

[s small business subcontracting under this contract included in a comprehensive small business subcontracting plan? N/A

[s small business subcontracting under this contract inclided in a commercial small business subcontracting plan? N/A

Date of last Individual Subcontracting Report (ISR) / Summary Subcontracting Report (SSR): N/A

DOD

DODuses a common DOD assessment tating svstem to evaluate a contractor's past petformance. Ratings ranze from "Unsatisfactory” to "Exceptional”.
On major system acquisitions, colors are used to rank assessments. Here's a breakdown of each category (with colots in parentheses)

Rating Definition

Exceptional Datk
Elue)

Petformance meets contractual raquirements and exceeds many requitements to the government's benefit.

Very Good (Purple) |Performance meets contractual requirements and exceeds some to the zovernment's benefit.

Satisfactory (Green) [Performance meets contractual requirements.

Petformance does not meet some contractual requirements. The element being ascessed reflects a serious problem for which the

Marginal (Yellow) contractor has not et implemented satisfactory corrective actions.
Unsatisfactory Performance does not meet contractual requirements and recovery 15 not lkely in a timely manner. Contractor's corrective actions to
(Red) date are ineffective.

Area Rated: Past Rating Rating

Quality of Product/Service VERY GOOD (-)
Schedule SATISFACTORY (+)
Cost Control NA
Business Relations NA
Management of Key Personnel NA
Utlization of Small Business NA

Other Areas:

(1)

(2)

(3)

(4):

(3

(6):

(7

(8):

Version 2.2.18

Figure 37: View Assessment Report Part 2
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Variance (contract to date)  Current Completion
Cost Variance (%) % %
Schedule Variance (%) % %

Assessing Official Comments:

Quality of Product/Service: Quality Rating is Very Good.

Schedule: Contractor is a bit behind schedule.

Given what [ know today about the contractor's ability to execute what he promised in his proposal. I DEFINITELY WOULD award
to him today given that I had a choice.

Assessing Official:

Name: MILAN LUCIC

Title: AO

Organization and Code: DHS

Phone: 603-692-4442 FAX:

Email: MLUCIC12@ML ML .COM
Date: 2010-04-27

Contractor Comments:

Owerall Comments: thank vou

Contractor Representative:

Name: GLEN DAVIS

Title: CR

Phone: 355-1212 FAX:

Email: GDAVIS12@CD.COM

Date: 2010-04-27

Reviewing Official Comments:

Review not required as Contractor and Assessing Official agree on assigned ratings.

Reviewing Official:
Name:

Title:

Organization and Code:
Phone: FAX:

Email:

Date:

Figure 38: View Assessment Report Part 3

i. Click xml to obtain Extensible Markup Language for each Contract Number
(see Figure 35: Assessment Reports List - Specific Company)

NOTE: XML is a general-purpose markup language. It allows users to define their own
tags. Its primary purpose is to facilitate the sharing of data across different information
systems, particularly via the Internet.

J.  Click Print to print the entire Assessment Report
k. Click Back to return to the Assessment Reports Selection window
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4.3.2 DoD Terminationtermination List

To access the DoD Termination List

a. Click DoD Termination List in the navigation frame.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

=
Main DOD TERMINATION LIST

Logout Print
Switch Apps o

Modify Account DUNS: I

Change Password
Reguest Membership CAGE CODE: I

Reguest ok ACCEsSS |
Beguest SR Access Search
REPORT MENU ITEMS

Assassment Reports Dol Termination List Doye®ad: Click here to download data in Microsoft Excel format

rmination List DUNS CATC CODE Contractor Name Contract Number FSC
061828111 [6K404 ASIC RUBBER AND PLASTICS CO, INC  [123456789 4820
Group Memberships 12345 71905 RAJAN 1345 4730
Pending Group Memberships UNKNOWN 00000 173441

UMNKMOWRN 0000 WERTWRT 101010 4820

View Groups

Help
Feadback

2RIRS, Version : 2.2.1, Build Dats : 04/12/2011 10122:04

Figure 39: DoD Termination List

b. Click on any blue underlined DUNS for more information.
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Main DOD TERMINATION LIST

Logout

Switch Apps -

Modify Account DUNS: 051888111

Reguest Membership CAGE Code: gK404

Change Password . Name: BASIC RUBBER AND PLASTICS CO, INC
Request Membership Address:

Reguest SR Access . I'HS B700 BOULDER CT
City/5t/Zipr WALLED LAKE MI-4833904104
Assessment Reports Service Description: TUHIUHIUH

[DoD Termination List | Contract #: 123436783

00 #: 123455

Group Memberships F5C: 4320

Pending Group Memberships Reason for Termination: TEST123

View Groups Est. Contract Value: § 111.00

Est. Termination Value: § 100.00

Help Officer Mame: RAJAN

Feedback

Officer Address: TEST
Officer City/St/Zip: TEST
Officer Phone #: 123
Officer Email: 123
Other Info:
Submitted Date: 03/04/2008

fack

BRIRS, Version: 2.2.1, Build Date : 04/12/2011 10:22:02

Figure 40: DoD Termination List Detail

c. Click Print to print the report
d. Click Back to return to the DoD Termination List screen

NOTE: The DoD Termination List was superseded by the Federal Awardee
Performance and Integrity Information System (FAPIIS) on or around
October, 2010. Terminations for Default after this date will be found in
FAPIIS.
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4.4 GROUP MENU ITEMS
4.4.1 Group Memberships

To list the Group Memberships you have and your role in each group

a. Click Group Memberships in the navigation frame.

P PERFORMAN INFORMATION RETRIEVAL SYSTEM - REPORT CARD
Main
Logout The list of group memberships you have and vour role in each group are below.

Switch Apps

Group Name User Role

DEMO Users|MEMBER

Modify Account
Change Password
Reguest Membership
Reguest SR Access

REPORT MENU ITEMS

Assessment Reports
DoD Termination List

GROUP 15
Group Memberships

Pending Group Memberships
View Groups

al]
Feedback

g

BBIRS, Version : 2.2.1, Build Date : 04/ 12/2011 10:22:04

Figure 41: Group Memberships
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4.4.2 Pending Group Memberships
To list any Pending Group Memberships requests

a. Click Pending Group Memberships in the navigation frame.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PENDING GROUP MEMBERSHIPS
Logout The list of pending group membership requests, you have, are below.
Switch Apps

ACCOUNT MENU ITEMS TRICARE Users

Modify Account

Change Password
Reguest Membership
Reguest SR Access

REPORT MENU ITEMS

Assessment Reports
DoD Termination List

Group Memberships
View Groups

SERVICES MENU ITEMS

Help
Feedback

DARPA Users

BBRIRS, Version : 2.2.1, Build Date : 04/12/201 1 10:22:04

Figure 42: Pending Group Memberships
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4.4.3 View Groups
To list the groups to which you belong

a. Click View Groups in the navigation frame.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main VIEW GROUP INFORMATION
Logout Hel
Switch Apps
Group Name Owner Manager
Modify Account ﬂ Department of Defense JGREE

Cha B3 B +| Other Government Agencies
Reguest Membership
Reguest SR Access

REPORT MENU ITEMS

Assessment Reports
DoD Termination List

Group Memberships
Pending Group Memberships
View Groups

EH

el
Feedback

:

BBRIRS, Version : 2.2.1, Build Date : 04/12/201 1 10:22:04

Figure 43: View Groups

b. Click on the blue underlined UserID under Owner or Manager next to a
group if you wish to find information on the group Administrator for that
department, activity, or agency.
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4.5 SERVICES MENU ITEMS
45.1 Help

To access the Help index
a. Click Help in the Navigation frame.

PAST PERFORMANCE TNFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main PAST PERFORMANCE INFORMATION SYSTEM - REPORT CARD

Logout
Switch Apps Welcome:

Group:

ACCOUNT MENU ITEMS

Modify Acconnt Last accessed:

Change Password ) The Past Performance Information Retrieval System is a government-wide application that
Reguest Membership provides timely and pertinent contractor past performance information to the Federal
Request SR Access acquisition community for use in making source selection decisions. PPIRS assists Federal
acquisition officials making source selections by serving as the single source for contractor
past performance data. Confidence in a prospective contractor's ability to satisfactorily
Assessment Reports perform contract requirements is an important factor in making best value decisions in the
DoD Termination List acquisition of goods and services.
For Official Use Only - to be used for deliberative source selection purposes only.

Group Memberships
Pending Group Memberships

View Groups

SERVICES MENU ITEMS
1

eadDac

Figure 44: Help Menu Item

b. Anindexed list of help topics will pop up in a new window
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[ Index ] [ Print ] [ Close ]

s Application Description PPIRS BC
= Application Description PPIRS SR
m Assessment Reports
m fAsseszment Reports List
= Accezcment Reporte Company List
m Change Group Manager
s Change Group Owner
m Change Pazsword
s Grant Membership Rights
a Justify Group Membership Request
m lustify Membership Denial
= Login
m Manage Groups
m Manage Members
n Modify Account
m Modify User Rights
n Remowve User From Group
m Beguest Account
m Reguest Group Membership
s To-Dio List
m View Account Information
= View Group Information

Figure 45: Help Topics Popup

c. Click on any blue underlined topic for more information
d. Click Print to print the Index list

Click Close to return to the main window

NOTE: Help index contains all topics, including those for Administrative
Users. Some items may not be applicable to non-administrative users.
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Index | Prirt I Close |

The Azzezzment Reports =creen allows the Government uzer to retrieve zelected reports
b entering certain criteria. The user can retrieve all reports by just clicking the Submit
button.

# Enter the Contract Number and/or Delivery Order Number.
e Enter the Azses=ment Date, After or Before, or use both for inclusive. Note that if
the aszesement start date or the azsezement end date fits the criteria the report
will be listed.
& Select an &gency from the drop-down list by clicking on the Down arrow.
# Select one item from the Business Sector and Subsector drop-down list by
clicking on the Down arrow.
# Enter a contractor's name. First, from the drop-down list, click on the Down arrow
and choose either "Begins with”, "I=", or "Contains". Then, enter the appropriate
portion of the contractor's name in the text box to the right.
» Enter a CAGE Code or a DUNSFPlusd number
e Enter the FSC, 5IC, or NAICS.
& Enter Awarded VYalues, Above or Below, or use both for inclusive.
# Enter any text string in the Search String fisld; i.e. EA-6E. Note that this will
return any text string, including ones contained in larger words, within the report.
# Select the sorting options by clicking on the Down arrow.

When finished, click on the Submit button. This will bring up a screen containing a list of
the reports baszed on the criteria vou specified. If vou make a mistake, click the Clear
button and re-enter yvour informatian.

Figure 46: Help Topic Detail
f. Click Index to return to the index list items

g. Click Print to print the selected Help topic
h. Click Close to return to the main window
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Feedback allows the user to submit feedback or suggestions about the
application to the PPIRS-RC Program Manager. To access Feedback

Main
Logout
Switch Apps

| ACCOUNT MENU ITEMS |
Modify Account

Change Password

Reguest Membership
Reguest SR Access

REPORT MENU ITEMS

Assessment Reports
DoD Termination List

Group Memberships
Pending Group Memberships
View Groups

Help

Feedback I

Help

* Indicates Required Information

* Suhsvstem:lﬁ\ccount j Cther: I

* Short Description: I

* Drescription:

: INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Submit | Clear |

SRIRS, Version : 2.2.1, Build Date - 02/12/2011 10:22.04

Figure 47: Feedback Window

a. Click Feedback in the Navigation frame (form appears in the working

window)

Version 2.2.18
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b. Make a selection from the drop down list.

PAST PERFORMANCE INFORMATION RETRIEVAL SYSTEM - REPORT CARD

Main APPLICATION FEEDBACK

Logout Help
Switch Apps # Indicates Required Information

ACCOUNT MENU ITEMS

Maodify Account
Change Password # Subsyste n:lﬁ\CCOUnt 'I Cther: I
Reguest Membership

Reguest SR Access 11
Assessment i
REPOR ENL 3 ’ GI’OLI[.‘.IS

Assessment Reports RE!pOI'tS
DoD Termination List Web Server

Other
* Descriptions
Group Memberships
Pending Group Memberships

View Groups

el -
Submit | Clear |

* Short Descriptidn: :

:

Feedback

PRIRS, Wersion : 2.2.1, Build Date ; 0471272011 10:22:04

Figure 48: Feedback Window Dropdown

c. Add comments to the comment section and click the Submit to send your
comments to the PPIRS-RC Program Manager

Logout: To exit the PPIRS- RC system, select Logout in the Navigation frame
(see Figure 16: Government Main Page). This will return you to the PPIRS
login screen.
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REFERENCED DOCUMENTS

The following documents of the exact issue shown form a part of this document
to the extent specified herein.

Documents Referenced in this User’s Manual

DOCUMENT DESCRIPTION

Privacy Act of 1974 http://www.usdoj.gov/foia/privstat.htm
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APPENDIX A : GLOSSARY

This section provides definitions for acronyms, abbreviations and terms used in

PPIRS-RC.
Acronyms and Abbreviations
ACRONYM/
ABBREVIATION DEFINITION
CCR Central Contractor Registration
CDA Central Design Activity
DRS Deficiency Reporting System
DUNS Data Universal Numbering System
EAPIIS Federal Awardee Performance and Integrity Information
System
MPIN Marketing Partner Identification Number
POC Point of Contact
PPIRS-RC Past Performance Information Retrieval System Report Card
SAM System for Award Management
SIS Supplier Information Service
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APPENDIX B : PPIRS-RC TERMS AND DEFINITIONS

TERM Definition
View your own company information by DUNS.
Contractor Access . y pany y
View company reports.
View and modify your account information.
Government Access View PPIRS-RC Reports.
Provide customer feedback.

Version 2.2.18
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APPENDIX C: TROUBLESHOOTING HINTS AND TIPS

Should you need assistance with PPIRS-RC, read the following troubleshooting
hints and tips to help you determine your point of contact (POC) for assistance.

Common PPIRS-RC Issues

PROBLEM

DIAGNOSIS

POC

Password problems

Caps Lock key active or
incorrect password.

Help Desk or PPIRS-RC
Administrator

Locked account

Possible password
expiration or incorrect
password entered.

Help Desk or PPIRS-RC
Administrator

PPIRS-RC doesn’t
execute

Possible software or
hardware changes to
users PC.

Local IT personnel

PPIRS-RC is not
running efficiently. Is
the trouble isolated or
widespread? Is everyone
having the same problem
or just one person or one
group of people?

Possible local PC issue
or local network issues.

Local IT personnel*

* When local network engineers are involved, a trace route or a set of pings or

both would be very helpful to have when calling.

If you have any problems or questions while using the system, call the Help
Desk at (207) 438-1690 or DSN 684-1690 for assistance.
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APPENDIX D : NAVIGATION FRAME ITEMS
ITEM DESCRIPTION
Main Returns the user to the PPIRS-RC Government Main Page.
Logout Used to log out of the system.
Switch Apps Switch Apps allows the user to switch between PPIRS systems without the

need to logout of the current system and login to the related system.

Modify Account

Allows the user to view and update account information including changes
in e-mail or mailing addresses.

Request
Membership

Allows users to Request Group Memberships

Change Password

Allows users to Change Passwords (Federal Only)

Request SR Access

Assessment
Reports

Allows users to enter specific qualifiers to view report cards for the
qualifiers entered. Enter one or more qualifiers. Entries with a down arrow
include drop down menus for selections

DoD Termination
List

Identifies any vendor that has been notified of "termination for cause” or
"termination for default” by the DoD over the last three years, regardless of
contract dollar value.

Group
Memberships

List the Group Memberships a user has and his/her role in each group

Pending Group
Memberships

List any Pending Group Memberships requests

View Groups List the groups to which a user belongs
Help Access the Help index
Feedback Allows users to provide a customer feedback rating of the information

provided by PPIRS-RC system.
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